
 
 

ATTENTION: KARISTY WELSH 
APPENDIX B:  INTERNET MERCHANT ACCOUNT SETUP FORM 

 
IMPORTANT: Appendix B must be completed by Merchants in need of an Internet Merchant Account.   
If you ALREADY HAVE an Internet Merchant Account, you do not need to complete Appendix B.  
Please verify that you have completed Appendix A. 

 

STEP 1: MERCHANT ACCOUNT SETUP 

Instructions: If you need an Internet / Card Not Present Merchant Account, you must complete this setup form and 
fax it to your Authorize.Net Sales Representative. 
 
Authorize.Net has relationships with leading companies in the payment processing industry to help you obtain an 
Internet / Card Not Present Merchant Account. Authorize.Net will review the information provided and match your 
application to the Merchant Account provider best suited to serve your particular business. 
 
Please note that this is a pre-application. There may be additional signatures and/or information requested 
by the account provider “underwriting” your Merchant Account application. 
 
Authorize.Net will contact you with your Login ID and Password.  Once your Merchant Account is approved 
Authorize.Net will also work with the Underwriting Department of the Merchant Account provider to obtain the 
information needed to allow your Authorize.Net account to process “Live” transactions. 
 

 
STEP 2: COMPANY OFFICER / OWNER / PRINCIPLE INFORMATION – All fields required regardless of 
corporate structure of business. 

Company Officer / Owner / Principal Name: ______________________________________________________ 

Title: __________________________________________________ Date of Birth: ______________________ 

Home Address: _________________________________________________________________________ 

City: __________________________________ State: ___________________ ZIP Code: ______________ 

Home Phone Number: _______________________  

Driver’s License Number: _______________________ Driver’s License State:  _______________________ 

Social Security Number: _________________ Are there additional owners of the company?    Yes      No 
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STEP 3: COMPANY INFORMATION  

Date Established: _____________________________ Number of Years in Current Location: ___________ 

Description of Products or Services Sold: _______________________________________________________ 

URL (Web site address) or eBay Seller ID: _______________________________________________________ 

Are your customers required to pay a deposit when ordering?      Yes        No 

Do you currently accept credit cards?    Yes     No If yes, Name of Processor: ______________________ 

If you do not now, have you ever accepted credit 
cards?  Yes    No If yes, Name of Processor: ______________________ 

Reason for Cancellation:  _____________________  
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Monthly Visa/MC sales (estimate): $ __________ Average transaction amount: $ __________ 

Maximum per transaction amount: $ _________ (required in order to “underwrite” your Merchant Account) 

Would you like to apply to accept American Express?      Yes     No         Discover?      Yes        No 
                                                                                                                           Note: Discover charges a $25 setup fee 

If you currently accept American Express, what is your 10 digit account number?  _____________________ 

If you currently accept Discover, what is your 15 digit account number?  _____________________________ 

What is your typical time frame until product/service is delivered?  __________________________________ 

What is your refund/exchange/cancellation policy? (circle one):      All Sales Final      Exchange Only      Other 

Number of days that you will issue a full refund? _________________________________________________ 

What is your warranty policy? (circle one):      In-House      Manufacturer Only      Don’t Have One 

Number of days that the product or service is under full warranty? __________________________________ 

 
Please include any additional comments you may have about your company, such as shipping, fulfillment, 
return or warranty policies that may help the bank underwrite your Merchant Account. If your Web site is not 
complete, please provide a completion time estimate. 
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